RV USER QUICK REFERENCE
V 2019.04

Anytime, if you feel not confident to operate the trailer by yourself, please do not hesitate to ask
Campground management for help. PLEASE CALL 403-971-2228 / 403-891-6180 or Walk to office directly.

1. PROPANE

HOT WATER SWITCH
The water heater switch is on the control panel too. The
electric water heater defaults on. The propane water heater
switch defaults off. Please Keep the way as this. The hot
water tank has limited capacity for only one person taking
shower. Please allow 15-20 min heating time for the second
person taking shower, or use the campground public shower
facilities.

3. SEWER & TOILET
The trailer is equipped with two large propane tanks, which
usually last for one to two weeks. If there is no fuel during
the stay, please ask campground management to switch
tanks. If you are want to try by yourself, the procedure is 1)
remove the white gas tank cover; 2) turn off the empty tank
valve; 3) turn the central switch to the opposite side; 4) turn
on the new tank and put the safety cover back.
Each trailer connects with city water, so water is constantly

2. CONTROL PANEL

supplied at no restrictions. The trailer has two waste water
tanks: grey water tank, and black water tank. The grey water
tank collects the wastewater from the kitchen, bathroom sink
and shower. The black water tank collects from the toilet.
The valves of two tanks are generally located on at the lower
part of the rear of the RV. Please keep both tanks at the
closed position at all time. When the tank is full or almost full,
please release the valves, let them drain and turn back off.
Please release the black water tank first, and then release the
grey water tank.

The flush lever of the toilet is either a foot pedal or on the
side, behind the lid. Before using the toilet, fill the toilet
The panel allows you to check the approximate levels of the
fresh water tank, the black water (toilet waste), grey water
tank (sink and shower waste), and propane tank. You can also
check the condition of the battery; turn on the water pump
and water heater, etc. To check the amount of water available

about 1/4 full with fresh water. Add one packet of toilet
chemical into the toilet and flush it down. Please repeat this
process every time you empty your black water tank.
Here are some tips to use the toilet:
-

Always flush with plenty of water when using the
toilet;

in the fresh water tank, push that switch/button and hold.
There are sensors at different levels of the tank to indicate

-

ONLY use toilet paper;

where the fluid level sits. For example, if the tank is 2/3 full,

-

Never pour grease or oil, coffee grounds, or other

the E, 1/3 and 2/3 lights will light up.

food waste down the toilet or sinks.

4. LIGHT THE STOVE

Your trailer is equipped with a portable lighter. Hold the

Each trailer comes with a CO / smoke detector to protect your

lighter in one hand, pull the trigger to produce a flame. Turn

safety.

knob to lite position and hold knob in until the gas ignites.

PLEASE KEEP IT ON ALL THE TIME. DO NOT
TURN THE BATTERY OFF.

5. THERMOSTAT

If you hear an alarm, please evacuate from the unit
immediately, and report to Campground Management for an
investigation. Please do not return back into the trailer unless
Campground Management indicates safe to do so.

7. POWER OUTLET
The 110-volt outlets in the bathroom and kitchen are
protected by a Ground Fault Circuit Interrupter. This device is
intended to protect you against the hazards of electrical
shock when using electrical appliances.
Manual Thermostat

If the power is on and there is no current, push the RESET
button at the center of the GFCI outlet.

8. FRIDGE/FREEZER

Automatic Thermostat
The trailer is equipped with either type of thermostat (auto
or manual, refer to above pictures).
For the manual thermostat, turn on system to COOL (A/C) or
Furnace. Keep Fan button to ON. Use the rod to set the
temperature.
For the auto thermostat, please press the on/off button and
then keep pushing to select the mode: A/C or furnace. Use

Please keep the ON/OFF button to ON, and the operating

the up and down arrow buttons to set the temperature.

model on AUTO, which means it will pick electricity as
primary source of power; in the case of no power, it could

6. SAFETY ALARM

automatically switch to propane source to keep it cool. If you
find the fridge / Freezer does NOT work properly, please ask
Campground Management for support.

